
APPENDIX ‘C’ 
Basic Connection and Disconnection Fees 
(NHLCOS – 210 – 01, NHLCOS – 210 - 02) 

 
 
Residential – Single Service 
 

* - Subject to annual review 
 
Residential – Site Plan Development 
 

* - Subject to annual review 
 
 
 
 
 
 
 
 
 
 
 

Service 
Type 

Ownership 
Demarcation 

Point 

Basic Connection Fee * 
(for Standard Allowance) 

 

Variable 
Connection 

Fee* 

Service Disconnection Fee* 
(If requested by customer) 

 
Overhead 
(Not requiring 
individual 
transformation 
facilities) 

Top of 
Consumer’s 
service mast 

 
$0 

Actual costs for 
connection 
assets and 
installation 
beyond 
$785.62 

At meter: 
Business hours: $  50.00 
After hours:        $120.00 
At pole/transformer: 
Business hours: $160.00 
After hours:        $315.00 

Underground 
(Not requiring 
transformation 
facilities on 
customer’s 
property) 

Line side of 
individual 
residential 
service  meter 
base. 

 
$0 

Actual costs for 
connection 
assets and 
installation 
beyond 
$785.62 

At meter: 
Business hours: $  50.00 
After hours:        $120.00 
At pole/transformer: 
Business hours: $160.00 
After hours:        $315.00 

Underground 
(Requiring 
transformation 
facilities on 
customer’s 
property) 

Load side of 
primary fused 
load break 
switch. 
Transformer 
owned by 
Distributor. 

 
$0 

Actual costs for 
connection 
assets and 
installation 
beyond 
$785.62 

At meter: 
Business hours: $  50.00 
After hours:        $120.00 
At pole/transformer: 
Business hours: $160.00 
After hours:        $315.00 

Service 
Type 

Ownership 
Demarcation 

Point 

Basic Connection Fee* 
(for Standard Allowance) 

 

Variable 
Connection 

Fee* 

Service Disconnection Fee* 
(If requested by customer) 

 
Underground 
Secondary 
Service from 
transformer 
to meter 
base. 

Line side of 
individual 
unit/dwelling 
meter bases. 

 
$0 

Actual costs for 
connection 
assets and 
installation. 

At meter: 
Business hours: $  50.00 
After hours:        $120.00 
At pole/transformer: 
Business hours: $160.00 
After hours:        $315.00 

Underground 
expansion of 
distribution 
system. 

Line side of 
individual 
unit/dwelling 
meter bases. 

 
$0 

Actual costs for 
connection 
assets and 
installation. 

At meter: 
Business hours: $  50.00 
After hours:        $120.00 
At pole/transformer: 
Business hours: $160.00 
After hours:        $315.00 
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Residential – Subdivision Agreement 
 

* - Subject to annual review 
 
 
 
 
 
 
 
General Service Less than 50 kW – Single Service 
 

* - Subject to annual review 
 
 
 
General Service 50 kW to 500 kW – Site Plan Development 
 

Service 
Type 

Ownership 
Demarcation 

Point 

Basic Connection Fee 
(for Standard Allowance) 

 

Variable 
Connection 

Fee* 

Service Disconnection Fee 
(If requested by customer) 

 
Underground Secondary 

bushings of 
padmount 

transformer 

 
$0 

Actual costs for 
connection 
assets and 
installation. 

At meter: 
Business hours: $  50.00 
After hours:        $120.00 
At pole/transformer: 
Business hours: $160.00 
After hours:        $315.00 

* - Subject to annual review 
 

Service 
Type 

Ownership 
Demarcation 

Point 

Basic Connection Fee* 
(for Standard Allowance) 

 

Variable 
Connection 

Fee* 

Service Disconnection Fee* 
(If requested by customer) 

 
Underground 
Secondary 
Service from 
transformer 
to meter 
base. 

Line side of 
individual 
residential 
service  meter 
bases. 

 
$0 

Actual costs for 
connection 
assets and 
installation. 

At meter: 
Business hours: $  50.00 
After hours:        $120.00 
At pole/transformer: 
Business hours: $160.00 
After hours:        $315.00 

Underground 
expansion of 
distribution 
system. 

Line side of 
individual 
residential 
service  meter 
bases. 

 
$0 

Actual costs for 
connection 
assets and 
installation. 

At meter: 
Business hours: $  50.00 
After hours:        $120.00 
At pole/transformer: 
Business hours: $160.00 
After hours:        $315.00 

Service 
Type 

Ownership 
Demarcation 

Point 

Basic Connection Fee* 
(for Standard Allowance) 

 

Variable 
Connection 

Fee* 

Service Disconnection Fee* 
(If requested by customer) 

 
Overhead Top of 

Consumer’s 
service mast 

 
$0 

Actual costs for 
connection 
assets and 
installation. 

At meter: 
Business hours: $  50.00 
After hours:        $120.00 
At pole/transformer: 
Business hours: $160.00 
After hours:        $315.00 

Underground Secondary 
bushings of 
padmount 
transformer 

 
$0 

Actual costs for 
connection 
assets and 
installation. 

At meter: 
Business hours: $  50.00 
After hours:        $120.00 
At pole/transformer: 
Business hours: $160.00 
After hours:        $315.00 
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General Service 501 kW to 5000 kW – Site Plan Development, Customer 
Owned 44kV Substation 

 
Service 

Type 
Ownership 

Demarcation 
Point 

Basic Connection Fee* 
(for Standard Allowance) 

 

Variable 
Connection 

Fee* 

Service Disconnection Fee* 
(If requested by customer) 

 
Overhead Line side of 44kV 

substation 
terminal pole 

 
$0 

Actual costs for 
connection 
assets and 
installation. 

Business hours: $   750.00 
After hours:        $1,500.00 

* - Subject to annual review 
 
 
 
 
General Service Subdivision 
 

Service 
Type 

Ownership 
Demarcation 

Point 

Basic Connection Fee 
(for Standard Allowance) 

 

Variable 
Connection 

Fee* 

Service Disconnection Fee 
(If requested by customer) 

 
Overhead 
expansion of 
distribution 
system. 

Secondary 
bushings of 
padmount 
transformer  
OR 
Line side of 
44kV substation 
terminal pole 

 
$0 

Actual costs for 
connection 
assets and 
installation. 

At meter: 
Business hours: $  50.00 
After hours:        $120.00 
At pole/transformer: 
Business hours: $160.00 
After hours:        $315.00 

* - Subject to annual review 
 
 
 
Street Lighting 
 

Service 
Type 

Ownership 
Demarcation 

Point 

Basic Connection Fee 
(for Standard Allowance) 

 

Variable 
Connection 

Fee* 

Service Disconnection Fee 
(If requested by customer) 

 
Overhead 
Single 
Service 

Tap connection 
at foot of 
luminaire 
mounting arm or 
bracket 

 
$0 

Actual costs for 
connection 
assets and 
installation 
beyond $177.90 

Business hours: $160.00 
After hours:        $315.00 

Underground 
Single 
Service 

Tap connection 
in streetlight pole 
hand-hole. 

 
$0 

Actual costs for 
connection 
assets and 
installation 
beyond $177.90 

Business hours: $160.00 
After hours:        $315.00 

* - Subject to annual review 


